CONTACT

The Quality Leader In Forklift Truck Attachments

We’re Looking for
Re-sellers in the UAE
Contact us today to see how we can help you!
Call Us On +44 (0) 1686 611 200

www.cflaglobal.com

About Us

Introduction

Established in 1974, we entered the material handling
market as one of very few suppliers, with an initial
product range of forklift scoops, fork extensions
and lifting jibs. Our product range has grown since
those early days, and we now offer one of the largest
ranges of material handling equipment in the UK.

We have been designing and manufacturing our range of attachments, equipment,
and accessories from our UK base for over forty years, and are proud of our enviable
reputation for delivering the highest quality products
and service to our customers world-wide.
As an ISO 90001-2008 accredited company you can be assured that each one of our products complies with the
most stringent quality and environmental standards – providing you with the utmost confidence and trust in us.

Quality has always been at the core of our business, and we pride

Highly experienced in international trade, we have a detailed knowledge of all processes and procedures,
and can provide all required documentation including Certificates of Origin and Commercial Invoices.
We also offer a document translation service where needed.

ourselves on offering our customers the very best products which
provide true value for money.
 ur enviable reputation in the industry is a result of consistently
O
providing the highest standards of services to our customers.

We have an extensive network of overseas agents operating across more than 150 countries which, combined
with our innovative technology and up-to-the-minute transport methods, enables us to provide the most
comprehensive, personal, and cost-effective service.

1985 - Early model drum rotator

Some of our clients include
BP Plc | Castrol | Esso | Etihad Airways | Singapore Airlines | NATO | Gulf Oil

UKAS Accredited
Our impact on the environment, small that it may be, has not gone overlooked
by our Health & Safety manager here at CONTACT. We’re UKAS accredited for
the environmental standard BS 8555-2003 under the British environmental
management system.

Why We’re the Best
Dedicated design department utilising SolidWorks
(3D CAD)

Combined over 100 years of engineering
experience ensuring that you’re in safe hands

Proven Customer Approval Process

Products can be tested for strength and
safety, and the results fully-analysed
Studies simulate the real-world performance
of solid, thin-walled, and structural features
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Become a Partner

Partner Benefits

Having established a network of experienced partners who re-sell our quality
range of fork-lift attachments in Europe, we are now focussing on appointing
a number of companies to work with us across the MENA region.

All Contact Fork Lift Attachment official re-sellers will benefit
from our comprehensive export support package to include:

The UAE has been selected as our launch pad into this market place following detailed
marketing research and based on past sales in the region.

We require 3 dynamic companies to re-sell our products
and services to customers in 3 specific market sectors:

Construction

Logistics

A Dedicated team of Specialists

Customer Service

Full Technical Guidance

Marketing Support

Shipping and Logistics

We work with our partners
to help build your business

Oil and Gas

Dedicated Team of Specialists
With over four decades manufacturing and design experience in the material handling industry, not to
mentioned over 150 years combined experience in engineering, you can have peace of mind knowing
your in safe hands when proposing material handling solutions to your customers and clients.
Top Selling Products

Customer Service

Full Technical Guidance

Marketing Support

With a friendly, dedicated and efficient
team of skilled workers, our customer
care is only a phone call away should
you need assistance.

We know our products better than
anyone, which is why whenever
you need guidance, we have the
expertise to help.

We will help with any marketing
support you may require, from
brochures to literature to product
displays and showcases.

• Tipping Skips

• Fork Extensions

• Drum Grabs

• Lifting Jibs

• Fork Protection Sleeves

• Rim Grip Handlers

• Lifting Hooks

• Goods Transfer Platform

• Drum Rotators

• Goods Transfer Platform

• Safety Access Cages

• Lifting Jibs

• Spreader Beam

• Tipping Skips

• Rotary Sweepers

Shipping and Logistics

• Wheelie Bin Handlers

• Wide Load Stabilisers

• ATEX Certified Products

• Fully experienced in trading internationally and completely proficient with the documentation and packaging required.

• Big Bag Handlers

• Sweepers

• Attested documentation such as Certificate of Origin and Commercial Invoicing.
• Document translation service if required.

Our range of products for these sectors is second to none

• Extensive network of overseas agents in 150 countries, combined with the latest technology and up to date transport
methods allows us to offer a comprehensive personal service, that is seamless and cost effective.

Designed and built in the UK, the quality speaks for itself. And our customer support, technical
advise and shipping expertise will ensure we maintain long-term business relationships with
you and help build your client base.

We Offer

By being appointed as an official re-seller of Contact Forklift Attachment’s product range, you will have the unrivalled
opportunity to represent a recognised and highly trusted company that has a reputation for providing quality products
and services to the ever growing material handling market.

Air Freight

Door-to-airport or door-to-door services. Offering worldwide coverage by economy consol or direct flights.

Sea Freight

Door-to-port or door-to-door services.
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Road Freight Daily and weekly departures to Ireland, European, Eastern European and Baltic states. From dedicated
vehicles to express and economy services.

Contact Attachments Ltd, Unit E, Mochdre Ind Est, United Kingdom

Case Study

Key features of Bag Handler
CBBT Features
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1.

Raised tine position for increased lift height
and improved visibility

2.

CE Technical Rating Plate

3.

Bag stops to prevent bags from moving forward

4.

Tapered nose cones for easy bag access

5.

High grade EN19T steel tines, offering strong,
durable and long service life properties

DTR Features

Recently FAMCO (Al-Futtaim Auto and Machinery Company) reached out to
Contact Forklift Attachments after meeting a representative from Contact in Qatar.
FAMCO required a bespoke Forklift bag handler for one of their own clients.
The end user was handling bags from 1500x1500mm pallets
and needed a safer and more cost-effective solution for handling
heavy bags. Contact were able to customise the bag handler
to meet the end user’s requirements. The pole required needed
to be extended to 1600mm long and also needed to be upgraded
to hold the capacity of 1500kgs.
Aamir Khan, Assistant Product Manager at Linde MHE, explained:
“We have previously used forklift forks to handle heavy bags,
which was proving to be time-consuming, inconvenient and
unsafe, so we looked at the services of a reputable company
to provide us with a more stable solution. Having already met
a representative of Contact Attachments in Qatar, who
introduced its product portfolio, we contacted them again
and based on the prompt support and guidance they provided,
we quickly placed the order for the Forklift Bag Handler.”

1.

Rolled steel girdle assembly with laser cut bracing offers
robust durability and contoured drum fitting

2.

Housed flanged bearing for smooth rotation

3.

Durable twin duplex webbing strap and ratchet assembly
for positive drum securing

4.

High quality gearbox offers effortless and controlled
360 degree pouring

5.

CE technical rating plate

6.

‘T’ screw retention to ensure secure locking to forklift tines

“They were very satisfied with the
product they received, and pleased to
say, are now able to handle heavy bags
more effectively, and much safer, than
before. FAMCO was kept updated with
the production and shipment progress
at all stages, and we even received a
courtesy call post-delivery from the
team to ensure the attachment met
our client’s requirements.”
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FMX Features

Other companies sold to in Saudi
Hana Food Industries Company purchased a forklift magnet sweeper from us in Feb/2017
Hamed Al-Quraishi Trading purchased a forklift drum grab from us in March/2016
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1.

CE technical rating plate

6.

2.

Load capacity chart at different lifting centres ensures
forklift capacity is not overloaded

Shackle member offers multiple location
lifting points

7.

Generous sized fork pockets for easy ‘drive in’

3.

Drop pin safely locks extendable telescopic arm in position

8.

Lightweight yet durable pressed frame

4.

High quality Pewag grade 10 (rotatable under load) swivel
sling hooks

9.

Heel pin storage points

5.

Attachment supplied with 2 No hooks and shackles

10. Heel pins fork retention safely secures
attachment to the forklift
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Some of our clients include

Interested in starting a discussion?
We would be delighted to hear from you!
Call Us On +44 (0) 1686 611 200
Contact Attachments Ltd, Unit E, Mochdre Industrial Estate, United Kingdom
www.cflaglobal.com

